Membership Spotlight

When was your business established/founded and why?
In 1858, William W. Scarborough and eleven bold
entrepreneurs opened The Bank of the Ohio Valley in
Cincinnati, Ohio. Their purpose and promise was noble – to
help improve the lives of their customers and communities
through sound banking principles and superior service. This
unwavering vision remains at the heart of everything we do
today.
Please describe your business:
Fifth Third is a Relationship Bank. In Angola we pride
ourselves in being a family bank, where we care about
where you are and how we can help you. All of the staff
are committed to the community and how we can make
Angola a better place.
(Continued)

Do you have a product or service that you are famous/known
for?
Fifth Third is known for our Fifth Third Free Checking Accounts,
our Express Banking Accounts for those who need financial
rebuilding opportunities, our Trio Card where you can get 3%,
2% and 1% cash back on your everyday purchases!
Why should Angola residents/visitors choose your business?
Fifth Third has a focus on our customers 166% of the time, we
care about your family and friends and what we can do to best
take care of your financial needs.
To what do you attribute your current success?
Fifth Third Angola is successful because we have a team that
cares about those walking in our doors and we are a family
together so we treat others like family as well. We are successful
because we do not treat you like a number, we treat you like a
friend.
Tell us about your company’s dedication to quality or customer
service...
We have many stories of how we have helped customers
improve their financial stability. It is what we love to do.
What makes you the most proud of your business?
Fifth Third is very supportive to their employees in making us feel
appreciated and making sure they are continually updating
their products and services to match our customers.
A really great day for our company is...
...we are able to make a customers goals come true!

